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Abstract

In this research, it has been conducted the effect of the
electronic promotion tools to achieve the competition advantage
in the Bank of Palestine in the Gaza Strip, in the views of the
Bank clients, where the main elements of electronic promotion
tools have been dealt with (promotion via social websites,
promotion through search engines, promotion by using the
website of the Bank of Palestine, promotion by using the email,
and promotion by the mobile nets). Beside that discussing the
competitive advantage regarding it’s concepts, the reasons that
the organizations endeavor to achieve, the general strategies for
competition, the dimensions of the competitive advantage.
Descriptive analytical method has been used for reaching the
research results, where a questionnaire has been prepared for a
random stratified sample from clients of the Bank of Palestine,
estimated (YA£) questionnaires; where (376) returned and (4) of
them excluded, aiming to get a complete and accurate sight for
the research subject. Which means that (372) questionnaire has
been analyzed, with a percent of (96.9%).
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It has been reached to a group of conclusions most important:
There is an effect for the tools of the electronic promotion by its
five dimensions in achieving the competitive advantage to the
Bank. There are differences between responses of the research
community, regarding some of demographic variables (gender,
scientific qualification, name of governorate and years of
experience).

A group of recommendations were posed, most prominent:
Preserving the tools of the electronic promotion used in the
Bank of Palestine and updating them continuously, like add in
Instagram program within the promotion tools pertaining the
social websites, Activating the use of the email in promoting the
Bank services. And provide electronic application for the Bank’s
clients that use smart phones.
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